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Background

Basisbank (BB) is one of the oldest banks in the
contemporary Georgian banking sector. In 2013, the
Bank turned 20.

From year to year, step by step, the Bank continuously
developed, remaining at the same time useful for its
shareholders, employees and, importantly, for
customers, which is clearly demonstrated by an
impressive list of loyal customers.

The Bank has stood out for financial stability, which was
particularly importantin the years the Bank was founded
and made its first steps in the banking business.

The Bank's active development and growth started in
the year 2000. It was at that time that BB went beyond
the capital city, starting expanding its network towards
theregions.

The Bank's dimensions grew in line with the economic
growth of the country.

The most important milestone in the past years was the
recognition that BB earned from international financial
institutions and subsequent intensification of relations
with them.

BB was the first partner bank of Georgian Financial
System Framework (GFSF), a social program
developed by European Bank for Reconstruction and
Development for the Georgian financial sector.

The successful cooperation with EBRD continued with
an agreement signed in May 2008, under which EBRD
became a BB shareholder.

In the subsequent years, BB successfully adopted and
developed an organizational structure of European
standards, further improved its service quality,
introduced innovative products and, of course,
continued expanding by opening service centers in the
capital city as well as in the regions. In 2011, BB
acquired a historical building in the old, one of the most
prestigious districts of Tbilisi, where the Head Office of
the Bank was accommodated.

In 2012, Xinjiang Hualing Industry & Trade (Group) Co.
Ltd. (Hualing Group), a Chinese company, became a
90% shareholder of BB that came as a logical
continuation in the development of the Bank. The
transaction was the first case the Chinese company
acquired a substantial shareholding interest in a
commercial bank. The reason why the largest investor
decided on BB was the Bank's flexibility,
progressiveness and right policy.

The entry of the largest investor opened a door to new
opportunities for BB .

Only in 2012, Hualing Group invested GEL 25 million
into the Bank's capital, followed by additional GEL 49
million injection in 2013.

In 2013, the Bank appeared before customers as a
financially much stronger bank. The results came along
impressively swift — the Bank doubled the number of its
customers thanks to the strong financial support from
the new shareholder, on the one hand, and on the other
hand, the traditional premium service quality that the
Bank succeeded in maintaining on a par with its growth.

Hualing Commerce, Industry & Trade (Group) co. Ltd, is a private
enterprise group established in 1988. The Group mainly focuses
on the commodities wholesale market (rental and management
services), and diversifies into international trade, development
of modern livestock slaughter industry, logistic transportation,
constructions, hotel, tourism etc. So far Hualing Group has two
large-scale comprehensive wholesale markets and dozens of
small and medium-sized markets located in Xinjiang and its
neighboring countries.

Hualing first entered Georgian market in 2006, and since
invested in local forestry exploration, wood processing and
mining development. Hualing Group established the Free
Industry Zone in Kutaisi in 2009, with ongoing construction of
infrastructure facilities and installation of equipments.

In addition to the diversity businesses Hualing Group is
developing in Georgia, the group has made a solid investments
into a large-scale modern commerce market project and plans
to launch the Hualing International Special Economic Zone
Project in Thilisi. It is so far the largest investment in Georgia
made by Chinese enterprise.
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Statement of the Chairman of Supervisory Board

/

The year 2013 was an extremely important year, in fact,
a turning point, for BB. After the entry of the new major
shareholder, the Bank faced a real challenge - on the
one hand, it appeared before consumers as a financially
much stronger institution backed up with the largest
Chinese conglomerate and on the other hand had to
remain committed to maintaining, on a par with its
growth, the premium service quality that it had
achieved for 20 years of being in the business. It was
important to make sure that the customers who had for
years entrusted their businesses to and grown together
with BB felt the major change only in a positive way.

Zurab Tsikhistavi
Chairman of Supervisory Board

I'd like to say with pride that the Bank Management
successfully took up the challenge and carried out the
task. As aresult of hard work, dedication and tenacity
of BB team the number of corporate customers doubled
during 2013.

| am confident that the next 2014 year will go into BB
history as a year of new achievements, growth and
development. My confidence is based on the Bank's
financial stability and strength, premium service quality
and, above all, the Bank's team of highly professional
employees.



2013

Statement of the Executive Chairman of the Supervisory Board

Zhang Jun
Executive Chairman of Supervisory Board

The year of 2013 was the first full year of cooperation
between Hualing Group and BB. | am very pleased to
see that such cooperation has been as successful as
wean ticipated.

Based on the Bank's financial and operational results in
2013, we believe that the equity investment made by
Hualing Group into BB has been a success. Taking into
account the unique history of the Bank, its distinct
market positioning, its unwavering development
strategy, as well as its operational flexibility and
achievements in recent years, we are confident to say
that BB has fully leveraged the opportunities and
resources provided by Hualing Group, in line with our
objectives.

And we have financial and operational results to
substantiate the above conclusion: the number of
banking customers doubled; the Bank also increased
loans to corporate and large institutions with its credit
portfolio doubled in 2013 while maintaining its NPL ratio
at low level. As a result, the Bank's profit almost
quadrupled compared to 2012.

As planned by Hualing Group, BB expanded its service
network to provide financial services to local SMEs. The
Bank's network expanded westward to a key location -
the industrial city of Kutaisi, where Hualing Group has
made substantial investments to create a Free
Industrial Zone. In addition, the Bank opened a service
center in the Tbilisi Sea area, where Hualing Group is
implementing an important and huge investment
project.

The success achieved by BB in 2013 laid down a solid
foundation for the Bank to set more ambitious goals and
make greater progress in 2014. | firmly believe that the
strategic partnership between BB and Hualing Group
will lead to create a brighter future for the Bank.
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Supervisory Board

Zurab Tsikhistavi - Chairman of Supervisory Board.

Chairman of the Supervisory Board. Upon the
graduation from Moscow State University (MSU) and
Humanitarian-Economic Institute, he held a scientific
degree in Physics and Mathematics. He is one of the
founders and the second largest owner of the bank. Mr.
Tsikistavi has many years of professional experience in
banking and financial sector. Mr. Tsikistavi has held a
position of an Assistant Professor at Thbilisi State
University and a Senior Lecturer at Moscow State
University. Since BB’s establishment he has held
leading executive positions in the bank.

Zhang Jun - Executive Chairman of Supervisory
Board.

Executive Chairman of the Supervisory Board. He is a
holder of MBA Degree. Since 2010 he has been Deputy
General Manager in finance and foreign investments in
Xinjiang Hualing Trade and Industry (Group) Co., Ltd.
From 1998 to 2010 he worked as Sales Department
General Manager, Assistant of the Chairman of the
Board, HR Director in Urumgi City Commercial Bank.
From 1992 to 1997 he was Deputy Director in Chengxin
Credit Union of Urumgi. Mr. Zhang held senior
management positions in the Urumgqi Branch of the
People’s Bank of China, Urumgi City Commercial Bank
and in other financial institutions for many years. He has
a vast practical experience in the operation and
management of commercial banks, and therefore has a
profound and clear view about the strategic
development of small and medium-sized commercial
banks.

Zhou Ning - Member of the Supervisory Board.

He holds MBA degree from Fuqua School of Business in
USA, MS in Engineering at Virginia Polytechnic
Institute, BS in Engineering at the University of Science
and Technology of China.

Since 2005 he has been a Managing Director in Tuhong
International Co. Mr. Zhou has executed a number of
financial advisory projects in Urumqi City Commercial
Bank, Bank of Deyang, Yantai Bank, Hang Seng Bank,
Wing Lung Bank, Xiamen Bank, Hong Kong Fubon
Bank, Bank of Tianjin.

Mr. Zhou has a deep understanding of strategy and
business development of domestic and foreign small
and medium banks.
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Supervisory Board

Mi Zaiqi -Member of the Supervisory Board.

He graduated from University of California with BA
degree and at Singapore Association of Small and
Medium Enterprises; Since 2011 he has been the
Deputy Director of GM Office in Xinjiang Hualing Trade
and Industry (Group) Co., Ltd. and Director of GM
Office in Georgia Branch Office of Xinjiang Hualing
Trade and Industry (Group) Co., Ltd. From 2010 to
2011 he worked as an assistant to GM in Xinjiang
Hualing Real Estate Development Co.,Ltd. From 2005
to 2006 he worked as an assistant to GM in Xinjiang
Hualing Grand Hotel Co., Ltd.

Sabina Dziurman - Member of the Supervisory
Board,

EBRD Representative. She graduated from London
University with MBA degree. Ms. Dziurman has a solid
track record in Credit Line Management, SME
Development, Bank Training, Institutional and Business
Development. Currently she is a Senior Banker at
EBRD with the bank equity team responsible for
developing and monitoring business in Central Asia,
Caucasus, Moldova and Romania. Prior to the current
positions Ms. Dziurman has worked on various
development projects in Central Europe Trust Co. LTD;
EBRD, Tashkent, Uzbekistan; EBRD, Moscow, Russia;
Sema Group Ashgabat, Turkmenistan; Know How
Fund, Ashgabat, Turkmenistan; DFID, Brussels,
Belgium; Enterplan International, Yerevan, Armenia;
DFID, Chisinau, Moldova; Bankakademie, Tashkent,
Uzbekistan and IDC, Minsk, Belarus.
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Management Board

David Tsaava, General Director

Is a graduate of Banking and Finance at Thilisi State
University. He has more than 8 years work experience in
banking sector. Mr. Tsaava started his careerin BB as a
Credit Officer, later he headed Corporate Loan Division
in the bank. In 2008 he became a member in
Management Board and was responsible for Corporate
Banking. Recently Mr. Tsaava has been promoted to
General Director’s Position.

Hui Li, Deputy General Director, Lending

Graduated from Bachelor’s Degree in Accounting. She
supervises the approval of large amount loans in BB.
She was in charge of credit approval in Credit
Management Department of Urumqi City Commercial
Bank . Then she held the position of Deputy Manager of
Credit Department and Deputy Director in Urumaqi
Chengxin Credit Cooperatives.

Ms. Li has been working in the financial sector since
1993, successively as a teller, an accountant, a credit
officer. She has a wealth of work and management
experience and is very familiar with banking business.




2013

Management Board

Lia Aslanikashvili, Deputy General Director,
Finances

Is a graduate of International Economic Relations at
Thilisi State University. She has a solid experience in
banking sector. Ms. Aslanikashvi has been working with
BB for more than 11 years and has held different leading
positions in the bank prior to joining Management
Board. Starting her career as a Manager of International
Operations Department she was promoted as the Head
of the same Department, later she headed Settlement
Department. In 2007 she was appointed on a position of
the Head of Treasury department. Ms. Aslanikashvili
was promoted to CFO position in 2008.

David Kakabadze, Deputy General Director, Risk
Managementand IT

Is a graduate of Georgian Technical University and
Caucasus University. He holds MBA in Finance. Mr.
Kakabadze has been working with BB more then 10
years and has a broad experience in risk management
and financial sector. He was a head of IT department
prior to joining Management Board in 2008. He is
responsible for IT and Risk Management.

Levan Gardapkhadze, Deputy General Director,
Retail Business

Graduated from Georgian University of Social Science,
Georgian Technical University and Thbilisi International
University of Economics. He started his career in BB at
Operations Department and later headed Plastic Card
Department. Mr. Gardapkhadze joined Management
Board of BB in 2008 and is responsible for Retail
Banking.
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Statement of General Director

David Tsaava
General Director

2013 was a momentous, anniversary year in the history of BB.
BB turned 20 that, | guess you will also agree, is a venerable
age in the contemporary history of the Georgian banking
sector.

| am very proud that we have remained strongly committed to
our core values throughout our history. We have always been
and will continue to be a useful bank to our customers,
teammates and partners. Unbending stability, long-dated
experience, efficient network of service-centers, sound
management and transparent ownership are our main
priorities which we are to preserve in the future .

As for the year 2013, BB is developing much faster now thanks
to the investment that Xinjiang Hualing Industry & Trade
(Group) Co. Ltd. (Hualing Group), a Chinese company, made
into the Bank in 2012. Hualing Group invested US$ 45 million
into BB. This significantly increased the bank profit that almost
quadrupled compared to 2012. I'd like to add that, in addition to
the significant investment, the team of professionals that
Hualing group found in BB made a huge contribution to the
success the Bank demonstrated in 2013.

The profit growth was attributed to a significant extent to the
Bank's involvement aimed at increasing its lending business
activity. Given these points, the credit portfolio not only
doubled but also improved in terms of quality in 2013. | am
proud to say that step by step BB is leaving the position of a
medium-size bank for that of a large-size bank. For instance,
the number of customers significantly increased compared to
2012 and, pleasantly, the number is increasing steadily.
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I'd like to also add that we are strongly committed to
maintaining a consistent pace of our growth and progress to
become one of the leading banks on the Georgian bank
market within the next few years.

The core priorities of BB include stability, flexibility, high
service standards as well as useful terms of products and
services, which, in turn, are tightly linked to customer loyalty of
the Bank. We are especially proud of our customers, as they
have been developing and growing their business in close
cooperation with us. In addition, we are well aware that quality
maintenance requires a further expansion of our branch
network, particularly where the number of customers is
increasing. Therefore, it was decided to expand the network in
2013 in the capital as well as in regions. A new service center
will be opened in Rustavi and the third service center will be
opened in Batumi. The plan for 2014 also includes renovating
the Head Office of the Bank in line with modern standards.

It is worth-mentioning that in parallel with its successful
banking, BB attaches greatimportance to social responsibility,
implementing a number of useful projects in this connection.
The Bank is particularly enthusiastic about supporting
education projects. For five years already ,the Bank has
maintained an education support fund to finance the
education of talented, yet ill-affording students, and a variety
of research and education conferences. Besides, BB has
been actively involved in sports and culture support initiatives.
As the Bank continues to grow, it will correspondingly step up
its social responsibility efforts.



Corporate banking

During 2013, BB scored significant achievements in
corporate banking. Not only did the Bank maintain a
significant base of current customers but also attracted
new large businesses thanks to its increased financial
resources. It was an increased number of corporate
customers that contributed to a considerable extent to
the doubling of the Bank's credit portfolio.

The increase in the number of customers called for the
strengthening of corporate banking, for a more effective
and flexible structure. The Bank conducted a staff
retraining and capacity building program, developed
new products for corporate customers with the terms
much more favorable for customers and therefore much
more competitive that those available on the market.

The plans for 2014 are much more ambitious thanks to
the support from Hualing Group, our new strong
investor.

SME crediting

Just like in the preceding years, in 2013 SME crediting
continued to be one of the priority areas for BB. The
Bank Management are proud of seeing so many
businesses cropping up and developing with the Bank
support. SME development is the central driving force
that will ultimately benefit the economic development of
the entire nation.

Our new investor's vision in SME business
development is fully matched with that of the Bank.
BB's commitment to helping small and medium
enterprises was confirmed through significant
contribution and a number of initiatives that was made
last yearin this direction.

2013
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Business Directions

These includes joining the Government's Cheap Loans
Programin support of SMEs.

Preferential Agrocredit, a project initiated by the Ministry
of Agriculture, proved to be a success. Under the
project, BB and Agriculture Development Fund have
helped farmers get preferential agro credits. By the
decision of the state, the project will continue in 2014,
too.

In addition, BB continues to closely cooperate with
different international financial institutions to raise
investments to fund SME loans.

In November 2013, BB and Black Sea Trade and
Development Bank (BSTDB) signed an agreement,
under which BSTDB allocated US$ 6 million as a
revolving credit line to finance trade business
development.

In line with the country economic growth, BB has more
ambitious SME financing plans for 2014.
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Business Directions

Retail banking

The year 2013 was a success for the Bank's retail
banking business, as borne out with the relevant
financial indicators. Against the background of the
current competitive environment in the bank sector, our
objective is to continually improve and refine service
quality.

To accomplish the objective, the Bank studies customer
demands and wishes and strives to accommodate them
in the daily operations of the Bank. It was for
accommodation of its customer interests that the Bank
realigned its network of service centers and ATMs,
extended service center working hours, and
streamlined and improved its procedures.

In 2013 the Bank opened a new service center in
Kutaisi. Besides, the Bank expanded its service center
network in Thbilisi, opening a new service center in
Vazisubani.

Along with the service centers, the Bank expanded the
network of its ATMs too. Taking customer demands into
account, the Bank increased a number of ATMs in
Thilisi, Kutaisi and Batumi.

13



At present, the Bank has 17 service centers and 53
ATMs across Georgia.

It was always a priority for the Bank to deliver high
quality services to customers and therefore in 2013, too,
conducted a Service + training for its employees to
make sure the service quality is maintained.

Besides, to provide maximum customer comfort, the
cashiers were allowed to perform some other
transactions to ensure a single-point customer service
in connection with such type of transactions.

The Retail Credit Division is operating effectively,
reviewing and processing retail loan applications much
faster without compromising the service quality. With
the Retail Credit Division support, the Bank successfully
implemented a number of campaigns to issue
consumer, mortgage and installment loans and sell
credit cards. The retail lending procedures were
streamlined to ensure afaster application processing.

Considering the fierce competition on the retail banking
market, it is important to focus on not only high service
quality and a well-developed network of service centers
and ATMs but also a diversity of products and their
useful terms. The year 2013 was a success for BB in this
connection, too.

In connection with its 20-year anniversary, the Bank
offered customers a 20-Year Mortgage, the long term
and low interest rate of which attracted hundreds of new
customers.

2013

Business Directions

Besides, the Bank launched a Lady Card, a credit card
for ladies that became very popular on the market within
just a short while. The unprecedented terms of the
product, a 60-day grace period and exclusive discounts
at famous brands as well as at various shops of goods
and services all contributed to the success of the card.

Express Loan, a credit product was also innovative.
Remittances received from abroad from time to time and
a good credit history are sufficient to use the product.

For the customers who favored mortgage loans in the
national currency, the Bank created a Floating Rate
Mortgage Loan the interest rate of which is linked to the
NBG refinancing index.

Remote Banking services were also refined and
functionally enriched to better meet the customer
needs.

In 2014, BB will continue to be active in the retail
segment and customarily respond to the market
demands.

14
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Corporate Governance and Risk Management

Corporate Management

Organization Structure

Shareholders Meeting
Supervisory Board

Internal Audit Committee
Internal Audit

Secretariat (Directorate)

Deputy General Director,
Risk Management and IT

General Director

Deputy General Director, Retail Banking

Deputy General Director, Lending

Human Resource and Administrative
Management Department

Assistant
PR Department Risk

Credit Risk Management
Sssets Dapacfiriari

Operation Risk Management
Department

Marketing and Product Development
Department

@ D
Pliscto At Conealtant Qualty Control & Financial Monitoring Department
uality Control Group
Corporate and Personal
Bankers
i IT Department
Credit Department Retail Sales Department &

) . . IT Support Group
Credit Branch Network Development

Department o Department !

Software Development
Department
Retail Lending Group . |

Problem Assets Management Department

Corporate Business Lending
Department

Project Management and
Analysis Group
SME Department Sarvice Contors Legal Department

Call Center

Deputy General Director, Finances

Treasury Department

Dealing Department

|
Cash and Valuables
Management
Department

Relations

Accounting Department

Financial planning and reporting
Department
1
Financial Reporting Department

Financial Planning and Analyses
Department

Back Office

Settlement Department

Operation Management Group

Archive Department
Legal Support Department

Property Evaluation Group |
Card Business Group
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Corporate Governance

Composition of boards and Committees

BB is committed to implement the highest standards of
corporate governance that are in accordance with
international best practices. The corporate governance
principals are regulated by corporate governance policy
of BB, which is designed to guarantee transparency,
ensure due operation of risk management and internal
control systems, protect the interests of shareholders
justly and effectively, ensure approval and
implementation of the development strategy. For the
stable functioning of the Bank, the powers are strictly
divided among the supervisory, executive and control
bodies of the Bank.

The General Meeting of Shareholders is the supreme
governing body of the Bank, which takes decisions on
the most important issues. General Meeting of
Shareholders elects members of the Supervisory
Board. Rules for recruiting Supervisory Board members
are regulated by law of Georgia, Bank’s Charter and
Policy of Supervisory Board.

Supervisory Board

The Supervisory Board has been operating in BB since
1996. Supervisory Board provides general supervision
of the Bank’s activities, makes decisions on strategic
directions of the Bank, supervises activities of the
executive bodies and is responsible and accountable to
the General Meeting of Shareholders.

The Supervisory Board consists of five members. The
Supervisory Board is headed by Chairman of the Board,
who is elected by the Board from its members with the
simple majority of votes for two years. There is one
Executive Chairman of the Board, who is also elected by
the Board from its members with the simple majority of
votes for two years. Bank’s shareholders have right to
nominate candidates for Supervisory Board
membership.

Members of the Supervisory Board are: Zurab
Tsikhistavi — Chairman of Supervisory Board, Zhang
Jun — Executive Chairman of Supervisory Board,
Sabina Dziurman, Zhou Ning and Mi Zaiqi.

The Meetings of the Supervisory Board are held at least
four times per year. The agenda of the Supervisory
Board is prepared and submitted to the members of the
Supervisory Board a week prior to the Supervisory
Board Meeting by a secretary of the Supervisory Board.
The Special Meeting of the Supervisory Board shall be
invited once a year for evaluating the activities of the
Board, its committees and members, Achievement of
the goals set by the Bank, Assessment of the
management Board, the Bank’s internal regulations and
policies, etc..

Audit Committee

Pursuant to the Law of Georgia on Activities of
Commercial Banks, each bank in Georgia shall have an
audit committee. BB’s audit committee is composed of
three members. The composition of the audit committee
is defined by the Supervisory Board for a four-year term.

Audit committee ensures performance of the
supervisory functions by the Supervisory Board and
provides objective information to the Board on the
following:

a Reliability and completeness of Bank’s
financials;

B Effectiveness of Internal Audit Service;

a8 External Audit Service;

3] Reliability and effectiveness of internal control

systems and risk management.

Management Board

The Management Board carries out the activities related
to the daily functions of the Bank. The composition of the
Management Board shall be defined by the Supervisory
Board. Members of the Directorate are appointed for a
four-year term. Election of the same person on the
position of the member of the Board of Directors is
unlimited. On the position of the General Director the
same person may be appointed only twice.

Directorate of BB is composed of five members. One of
them is General Director who manages the activity of
the Board.

The meetings of the Directorate are held once a month
or more frequently under the decision of the Directorate.
The meeting of Directorate is headed by General
Director, who supervises the preparation of the minute
and confirms it with the signature.
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Personnel and professional development

2013 was interesting for all employers ingeneraland in

particular for representatives of HR Departments. Labor ;_-tll fm rﬁ%ﬁ%ﬁég Hj ""'[kj

law was changed and within it was required to provide
numerous reforms. It was necessary to thoroughly
change the labor contracts, internal regulations and
employees guide documents. As a result of productive
and incessant work at present we have a completely
new system, corresponding to the new legislation.

Traditionally was carried out continuous process of
recruiting of new personnel. New Service Centers of
Kutaisi and Vazisubani were staffed with the best
personnel.

In total 80 new employees have joined BB in 2013.

We constantly take care to keep the status of the bank
with the best level of service available in the market,and
for the main core of the personnel, representatives of
customer service, are constantly held trainings to
improve service standards. This year 110 employees
were retrained.

&J3%BNL336JN
BASISBANK

dnernby p 790k Bygéin

LIM3TAMIUBNM BI6IMBNCTIBY
OPERATION DEPARTMENT
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Personnel and professional development

Apart from the service sector increased attention was
paid to the staff development issue in the field of audit
and finance.

We have organized seminars on international level on
the topics:

»Trade Finance for Credit Professionals”
» rransfer Pricing”
"|CAAP”

Training were provided by representatives of American
consulting company ,Bankworld Inc.“and by “EBRD”.

Bank has financed academic education for the number
representatives of middle management, that composes
one of the significant part of our compensation
packages (social benefits).

Bank has always supported popularization of healthy
life style for the personnel. For years we have financed
football and other sports tournaments.




2013

Personnel and professional development

In 2013, for the first time, was held basketball
tournament. In order to increase team motivation was
held great sporty and entertainment event. Exciting
competitions in bowling and billiards were carried out.

2013 was completed by New Year Corporate party,
carried out in a quite new format. As usual a lot of prizes
have been played within the Party, by unprecedented
choice, were named nominees of 2013. This year 5
employees of BB were awarded the title of honorary
employee and valuable gifts.

The evening were accompanied by the marvelous
musical background and positive and superior spirit of
staff.
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Risk Management

One of the most important conditions to ensure
functionality of BB is successful management of assets,
liabilities and equity given changing macroeconomic
environment, and adherence to the Georgian legislation
and norms of the NBG as well as best Corporate
Governance principles.

The goal of risk management framework is to create a
stable and reliable banking institution, given volatility of
financial markets, uncertainty of macro-economic
situation. In that respect the function of Risk
Management receives paramountimportance.

The Risk management function is organized from top
management down to departments and finally on
operational divisions level. BB Risk Management
Principles covers main types of risks, assigns
responsibility to the management for specific risks and
sets the requirements for internal control frameworks.

Supervisory Board as a top governing body of the Bank
sets the general approach and principles to risk
management by approving individual risk strategies,
setting risk appetite and risk control framework, the
Bank's risk profile, the adequacy and effectiveness of
the Bank's risk management framework etc.

Management Board is responsible to conduct daily
business so as to ensure the adequate control of risks,
existence of risk management systems, structures the
business to reflect the risks, ensures adequate
segregation of duties, ensures adequate procedures in
place, defines operational responsibilities of
subordinate staff.

Individual policies for Credit, Operational and ALM
policies enables the Bank to measure, aggregate and
report risks for internal and regulatory purposes.
Internal bank's methodologies and manuals provide
processes and measurements for credit decision
granting, pricing, approval to portfolio management and
capital adequacy processes.
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Risk Management is a fundamental part of BB business
activity and an essential component of its planning
process. To keep risk management at the centre of the
executive agenda, it is embedded in the everyday
management of the business.

BB ensures that it has the functional capacity to manage
the risk in new and existing businesses. At a strategic
level, our risk management objectives are focused on to
define the Bank's strategy, optimize risk/return
decisions by taking them as closely as possible to the
business, ensure that business growth plans are
properly supported by effective risk infrastructure,
manage risk profile to ensure that financial soundness
remain possible under a range of adverse business
conditions.

Fundamental to the delivery of BB risk management
objectives are a series of risk methodologies that allow it
to measure, model, price, stress, aggregate, report and
mitigate the risks that arise from its activities. Many of
the most important processes relate to the internal
ratings and scoring used in granting credit for both,
Retail and Corporate/SME business lines. The key
components of the risk management process are the
internal control systems and processes:



Credit Risk

Creditrisk is the risk of incurring the loss arising from the
non-fulfillment of the financial or/and contractual
obligations by a borrower or/and contracting party. The
credit risk is related directly to the crediting operations
as well as to the financing, investing and trade activities
of the Bank. Credit risk is obviously the most important
type of risk for banks and bank supervisory authorities.
BB uses the following steps to measure and manage
creditrisk:

Establishment of an appropriate credit risk
management environment - In BB this is achieved
through written Credit Policy and Credit Manual related
to target markets, portfolio mix, price and non-price
terms, the structure of limits, approval authorities and
exception processing and reporting.

Operating under a sound credit-granting process -
In BB this involves the consideration of a number of
elements in credit granting. Depending on the type of
credit exposure and the nature of the credit relationship
to date, these include variety of factors such as the
purpose of the credit and sources of repayment, the
current risk profile of the borrower or counter party and
collateral and its sensitivity to economic and market
developments, and the borrower's repayment history
and current capacity to repay, given historical financial
trends and future cash flow projections.

Maintenance of appropriate administration,
measurement and monitoring processes - This
involves regular monitoring of a number of key items
related to the condition of individual borrowers. These
items include the current financial condition of the
borrower or counter party; compliance with existing
covenants collateral coverage relative to the obligor's
current condition and contractual payment
delinquencies. Also itinvolves the monitoring of levels of
credits in the credit portfolio to specific types of
borrowers to avoid concentrations of risks.

2013

22

Risk Management

Market Risk

The most likely sources of market risk for BB are interest
rate risk and foreign exchange risk. Interest rate risk
may arise from a mismatch between assets and
liabilities related to a difference in the maturity of these
balance sheet items. The interest rate risk policies
define the management standards and acceptable
limits within which risks to net income over a 12-month
horizon.

Obtaining financing abroad poses mismatch in respect
to currency. Offering loans in foreign currency to match
funding vehicle, or seek to use hedging vehicles like
currency swaps and forwards can be viewed as most
used methods of hedging Forex risk. To ensure FX
exposure remains well under regulatory thresholds, and
is prudently managed, we have established internal FX
exposure limits , which are lower than that required by
the NBG. These controls provide a significant buffer
between our exposure tolerances and those of our
regulators. Exceptions are regularly monitored and
approved on appropriate authority level.

BB uses the following steps to measure and manage
market risk:

Senior management's oversight of market
risk. This is too ensure that the bank's policies
and procedures, including ALM Policy, for
managing interest risk on both a long-term and
day-to-day basis are adequate and that clear
lines of authority and responsibility for
managing and controlling this risk are
maintained. Effective oversight of market risk
requires that Treasury department maintains
appropriate limits on risk taking, adequate
systems and standards for measuring risk,
standards for valuing position and measuring
performance, a comprehensive interest rate
risk reporting and management review
process, as well as effective internal controls.

Market risk management policies and
procedures. BB's Asset and Liability
Management Policy provides identification and
definition of particular elements for limiting and
controlling market risk.
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Process of risk measurement, monitoring
and control. This process is indicated by the
type of approach currently in use in BB to
calculate market risk capital for various
categories. Currently BB measures capital
using risk based adequacy ratio using
international risk weighting of assets as well as
risk weighing of assets as specified by NBG.

Operational Risk

In BB, measurement and management of operational
risk is done as a distinct risk category. Operational risk
is defined as the risk of financial loss occurring from
inadequate internal policies, system and control
failures, human error, fraud or management failure and
natural disasters. BB uses the following steps to
measure and manage operational risk:

Developing an appropriate operational risk
management environment. This may be
addressed especially through the management
and internal reporting of operational risk as a
distinct risk category related to the bank's
safety and soundness. Currently, basic
indicator approach to Operational risk
measurementis applied in Georgia.
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Risk mapping. BB's Operational Risk policy

provides a comprehensive framework for
operational risk identification, measurement
and management. The policy lay down the
principles for how operational risk is to be
identified, assessed, monitored, and controlled
or mitigated.

Operational risk identification, assessment,
monitoring and mitigation. It involves a
system of checks to identify strengths and
weaknesses of the operational risk
environment; provision of sufficient operational
risk environment is ensured by effective and
comprehensive internal audit by operationally
independent, appropriately trained and
competent staff.

Contingency and business continuity plans
in place. BB is currently working on
developing and implementing business
continuity plans to ensure their ability to operate
as going concerns and minimize losses in the
event of severe business disruption.
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BB hosted photo exhibition of Levan Makharadze

Photo exhibition of famous Georgian photographer Levan
Makharadze called “Italy-Cinema” was opened in the
exhibition hall of BB on 12 February. Photos were taken
by Levan Makharadze during his trip in Italy.

The list of visitors included the Bank personnel as well as
invited guests and journalists.

BB took part in the charity event of “lavnana”
Foundation

On 2013 2 March, "lavnana" Charity Foundation held a
TV marathon at the Tbilisi Concert Hall to commemorate
75 anniversary of Sopiko Chiaureli, the outstanding
actress and one of the first "lavnana" supporters.

Georgian movie and theater stars as well as Sopiko
Chiaureli's friends attended the event. The audience
viewed her film scenes, extracts from her diary as well as
listened to her favorite music.

Agreat deal of donation was made during the concert. BB
also made a contribution to the event. As a result of
cooperation with lavnana Foundation, it has become a
tradition for BB to take part in charity events. It is worth
noting that “Friend BB” has been existing in the bank for 4
years, which has been providing monthly allowance to
poor families with the help of lavnana Foundation.

BB sponsored quiz-show “What? Where? When?”

BB has become general sponsor of one of the most
popular quiz-show “What? Where? When?” during the
season 2013. As a sponsor of audience for the whole
year, BB nominates prizes. Each winner of the audience
will be awarded with 500 GEL. If the audience becomes
the winner of the season, BB will award the best
participant with 3000 GEL.
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Georgian Felt Exhibition opened in BB

Georgian felt exhibition opened in the exhibition hall of
BB on 20 April. Felt products are created by children of
Tsilkani and Galavani orphanage houses.

Embassy of the United States provided a grant for the
project which started in small family type homes of
Tsilkani and Galavani Villages in June 2012. It aimed to
teach beneficiaries to create felt works.

The project also contributed to the children's therapeutic
process: Creating felt products is a development tool.
While working on wool, orphans observe the details,
develop imaginative and creative thinking and make
decisions that will help them to solve problems and to
overcome obstacles in the future.

Georgian Felt Ltd participated in this project. Its
handicraftsmen taught orphans working on felts.

BB acquired presented felt works for children's
motivation and charitable purposes.

BB financed Georgian wine-making companies

Under the privileged agrocredit program, BB has issued
the loans with the amount of 10 million GEL. The Bank is
involved inthe 2™ ,3" 5" components of the project.

It is noteworthy that loan related to wine-making
business are intensively issued.

BB's clients are one of the largest and successful wine-
making companies in Georgia, which have long
partnership relations with the Bank.

BB finances restoration of historical church

One of the most significant projects of BB's charity
events in 2013 is restoration of the Church of Holy Virgin
built in the 18" century in the village Bukriani, in Signagi
region. After the restoration of the Church, divine
service will be restored.

BB will actively participate in financing similar projects in
the future.
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BB sponsored the Festival of Tea and Honey

On 2013 6" of October on Tbilisi celebrating day on
Chardin Street was organized traditional Festival of Tea
and Honey.

The main goal of the festival is promotion and increasing
in efficiency of Tea and Honey production sphere,
implementation of bilateral regional Projects, support of
local middle and small-scale tea and honey production
enterprises, as well as popularization of natural products
in society and among consumers, market development.

The different types of presentations being held during
Festival: black, green and herbal medicinal teas and
honey products presentations - tasting, besides were
provided presented products competitions.

In numeral events took part representatives of Georgian
Parliament and Government, representatives of
International and Trade Organizations accredited in
Georgia, different fields Experts, Thbilisi citizens and
guests of capital.

Since 2009 BB has annually sponsored above-
mentioned festival.

L P
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BB sponsored “llias University's” Scientific picnic

The “llias University's” Scientific Picnic was held on 5" of
October on Thilisi celebrating day nearby at Gorgasali
Alley. The event co-organizers were City Administration
and BB. The target of scientific picnic is to present
different sciences in an entertainment and attractive
manner.

Within the Project frames was carried out remote control
robots competition, prepared by students. Robots
competition included velocity racing, maneuverability
and endurance.

The groups win the first four places have been granted
with the following prizes:

| st place — visit to Europe to see the Techno-Park.
Il nd place — educational trip to Batumi.

Il rd and IV th places — Educational-Leisure trip to
Bakuriani.

Cooperation between BB and “llias University” lasts for
several years. BB has established active relations with
different partner Universities, as the main priority of its
social responsibilities is supporting of education sphere
and has implemented such useful projects as: financing
of students program, granted students with Bank's
personal scholarships, sponsoring of different kinds
students' conferences etc.
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BB's operating results

The bank has made a solid progress in achieving key
objectives of strategic development plan in 2013. To
maximize portfolio and achieve 100% of assets growth
were the targets set for the year. The challenge was to
retain rapid growth in loan portfolio and assets throughout
the whole year which was a key milestone in achieving the
targets. The bank's position is considered to be strong in
capital and funding base, corporate structure and growth
capacity, strong prerequisites to support substantial
growth and extension of business in strategic areas.

The entrance of strategic investor in 2012 has moved the
bank into another channel of development, whose
intention is to support development of strong financial
institution, strengthen and promote its sustainable
growth.

Following the acquisition of 90% stakes in BB by Xinjiang
Hualing Industry & Trade (Group) Co. Ltd in 2012,
additional capital injection in the amount of 45 million USD
was made by the Bank's new major shareholder. The first
injection was made at the end of 2012 for 15 million USD
followed by additional 30 million USD in the mid of the
year. Thus the shareholders laid solid foundation to
ensure future development with strengthened
capitalization and capacity. As a result the regulatory
capital ratio has risen from below 12.9% in early 2012 to
32% atthe end of 2013.

The year 2013 proved to be challenging, uncertainties in
political and economic situation, tensions due to the
changes in the government and political controversies,
these and other factors effecting the economy which
showed moderate growth 3.2% and banking industry
growth was relatively low throughout the whole year
(average 3% quarterly), with some recovery in the last
quarter 9%. Though the end of the year proved to be more
active and the sector growth reached 20%, still the sector
activity was limited. The loans extended by the sector
during the year were mainly concentrated on retail, with
moderate growth in business financing. Some
businesses continued to decline and activities were
subdued, the banking industry was induced to
concentrate more on retail.
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Starting from middle of 2011, lending growth rate is
persistently declining along with reducing growth of
GDP. The decline is more notable in corporate loans.
The retail portfolio growth decreased but with lower
pace and displays some growing tendency starting from
the middle of 2013. The uncertainties and low
investment activities (which was caused by the
Governments low spending and delays in financing of
investment projects, lack of investments) during the
whole 2012 and 2013 were main reasons holding the
businesses. In QIV_2013 some more activity was
observed and the portfolio increased by 11%. Interest
rates continued to decline, reflecting low demand and
high liquidity within the sector. Low inflation and
monetary policy was also supporting the reduction of
market rates.

The QIV_2013 was much more active duo to increased
government spending, increased demand and
stabilization of political situation. In 2013 economic
growth was partially compensated by increased foreign
trade, export of goods and services and tourism.
Second half of the year was supported by increased
capital and social spending initiated by the Government.
Increased demand stimulated increased credit activity
of banking sector which was much significant in last
quarter than throughout the whole year. In total the
growth of GDP reached 7.4% over QIV_2012 year
result. Year 2014 should prove to be more positive and
is expected the GDP growth to reach 5%.

The yearly growth of the bank's assets in 2013 reached
+95% (GEL 392 million) over 2012 year results (GEL
201 million), in absolute terms the increase is for GEL
190 million, where 50% of this growth falls on loan
portfolio (GEL 95 million) and 33% falls on held for sale
securities (GEL 65 million). Such growth was supported
by increased capital (GEL 54 million) and strong deposit
infow reaching 99% increase over 2012 balances
(additional GEL 115 million).

During the year average quarterly growth rate for the
loan portfolio was 20-25%. The growth was achieved in
Corporate and SME sectors, business sector loans
doubled since last year showing 116% growth and retail
loan portfolio increased by 62% where lending in
mortgage loans where more significant +95%
(additional GEL 19 million).



With corporate loans shares increasing so fast, the
concentration issues are of much importance. The bank
sets upper limits for top borrowers groups' exposure,
single borrower limits, etc to secure increase of
concentration risk in portfolio. Top borrowers group
exposure to total portfolio as at end of the year equaled to
34% and amounted to GEL 65 million. There are 5 groups
of large borrowers whose gross exposure is more than
5% of regulatory capital (the limit is regulated by NBG)
and the gross exposure equals to GEL33 million. The
gross limit for large borrowers is 200% of regulatory
capital. Currently this ratio stand at 30%, average
exposure of borrowers is GEL 7 million. At the end of 2012
same ratiowas 28%.

Portfolio quality

The bank sets the portfolio quality measurements. The
provisioning rate as at yearend equaled to 2.6% under
IFRS, which is lower than NBG rate 3.3%. One indicator
which we use to control the portfolio quality is the share of
overdue loans (more than 30 days) and restructured
loans, plus written off loan for the period in gross portfolio.
As at end of December 2013 such loans composed 3.4%
of portfolio, and total NPLs composed 2% of gross
portfolio. As per IFRS the NPLs coverage ratio is 120%.
The portfolio reserve is significantly lower than in previous
years. Significant NPLs exposures were removed from
the portfolio either through recoveries, or through
foreclosures. The portfolio is well collateralized: above
90% of portfolio is secured by deposit and significant part
with real estate. These and other factors caused that the
portfolio does not require significantimpairment charges.

Customer funding and liquidity

In 2013 deposits from customers reached GEL 231
million and compared to previous year results almost
doubled (up from GEL 116 million). Customer deposits
compose about 85% to total liabilities as of end of 2013,
78% as of end 2012. The concentration of top 10 clients'
exposure equals to 43%, top 20 to 55%. It is significant to
retain low volatility of deposits.
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Currently 20% of our total deposit portfolio is
concentrated in sectors which are characterized by
stability and less volatility, such as Universities,
Government Controlled companies, insurance
companies. The retail clients' deposits compose 25% of
portfolio and 40% out of these funds are placed on time
deposits. The time deposits compose 35% of deposit
portfolio, other funds are concentrated on current and
demand deposits. But still the bank is funded mostly by
customers short term deposits, mainly concentrated in
on-demand deposits although these deposits have
proved to be stable. For liquidity management the bank
sets liquidity management framework based on internal
and external regulations. To manage the volatility of
funds on demand, the bank is using its internal
measurements: quick liquidity ratio which sets minimum
level of liquidity required for on-demand liabilities and is
calculated on 30 days VAR analysis on 1.5 year period.
The ratio is reviewed in every six months by ALCO.
Currently the bank has over liquidity — 70%, which is
caused by the sharp inflow of deposits and injection of
capital. The required minimum liquidity is 30%, based
on the calculations referred above and minimum
requirement of NBG, which one of this two will be
greater.

Equity

Atthe end of 2013, the Group's total equity amounted to
GEL 121 million. Thatis 31% of total bank assets (2012:
GEL 54 million; 27%). During the year, the bank's equity
increased by 123% due to capital injection and income
generated during the year. The share capital increased
up to GEL 16 million and share premium, the excess of
contributions received over the nominal value of shares
issued, amounted GEL 74 million. The whole
investment was made by the new shareholder who has
increased its share in capital up to 92.98%, Mr. Zurab
Tsikhistavi acquired additional shares and his share in
capital amounted 5.17%, accordingly EBRD had 1.85%
at the year-end. As at year end BB position in banking
sector in terms of capital improved from 9"to 7°.
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Consolidated Balanc: sheet 2013 2012 Yearly
{in thousand gel) Avcit ed Aundited change%
Cash 18.201 12985 L iyt
Depaosits with Banks 63,110 32826 «a2%
Availablefor-sale Financial Assets 93.575 28872 224%
Gross Loans 193,638 95,733 95%
Corporate Loans 81,521 24,19 237%
SME Loans 53,140 38059 0%
Retail Loans 88977 365478 62%
Maorteage Loans 30495 20278 295%
Consumer Loans 1420 11,046 T
Card Loans 5,259 5154 2%
Less: Loan Loss Reserves {5.099} {4,200} 21%
MET L0 ANS 188,539 94,533 99%
Property and Equipment 16.593 15081 10%
Other assels 11,385 16.415 =31%
TOTAL ASSETS 391 403 200,712 95%
Depaosits and balances from banks . 5318 -100%
Current Accounts and Deposits from Customers 231364 116063 a0
Current Deposils WET2 al,1% 142%
Demsand Deposits 51,550 30,188 T1%
Tirme Deposits e 44,683 Ta%
Borrowed Funds 30,189 15,867 529
Subordinated loan 3,165 2,976 6%
Other labilities 5862 2339 151%
TOTAL LIABILITIES 270,605 146,563 B5%
Share Capital 89,908 36375 147%
Other raserves 3,668 285 2%
Retainad earninas F.r fler.r ) A6TL 86%
Mon-cork rolling i nk ere st - 250 100%
TOTAL SHAREHOLDERS EQUITY 120,798 54,14 123%
TJOTAL LIABILITIES AND EQUITY 391408 200,712 95%

Income Statement

The bank generated GEL 13.4 million of net profit, almost
four times more over 2012 year-end result, were bank's
net profit amounted to GEL 3.7 million, Profit before taxes
amounted GEL 14.1 million exceeding the year 2012
income by 321%. The main driver ofincome is net interest
income which composes 80% of total revenues.
Revenues are supported by still solid margins and
improved scale of efficiencies.
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With loan portfolio growth up to GEL 193 million the
interest income increased by 60%, versus last period
decrease -1.9% in 2012. Annual NIM stands at 7.6%
which is much the same as in 2012. NIM is affected by
decrease in loan portfolio yield down to 16.1% which
shows decrease by 2.67 ppt comparing to year 2012
18.8%, which is acceptable with the market's rates
persistently going down.



On liabilities side deposits yield decreased by 1.26 ppt
comparing to year 2012 from 5.4% to 4.1.%, significant
rate cuts on deposit occurred in the second half of the
year. The gross interest yield (interest paid on average
interest-earning asset for the period) is still benefited due
to increased share of Average Interest Earning Assets in
Total Assets from 65% to 77%.

The operating income from the banking operations is
given as net interest income and other income from
operations including commissions, FX transaction, etc.

Consolidated | ncome Statement

2013

Financial Results

Net Operating Income is well supported by decreased
Overhead cost 50% though in total the operating
expenses were increased by 28%, it was mainly due to
increased staff costs and advertising and marketing
expenses. Other income is benefited by disposing
repossessed assets with gain which for the year
amounted GEL 3.5 million.

(inthousand gel) 2013 2012 YOY
Al ited Audited change%

Interest Income 26,850 16,864 58%
Interest Expenss -8,397 -7.716 8%
Het Interest Income 18.453 3148 102%
Other Noninterest Income 8,454 4,551 B86%
Jotal Operating Income 26,907 13.699 96%
Personnel Expenses -6, 764 -5.547 22%
Marketing Expenses 621 -180 227%
Cther General Administralive Expenses -4,064 -3,704 10%
Jotal Operating Expenses <11.449 2441 21%
NET OPERATING INCOME 15,458 4,258 263%
Impairment Losses on loans -1.284 590 44%
Profit! (Loss) before Taes 14,174 3,368 32195
Income Tax Expense/(Benefit) =1,623 27 NMF
PROFIT 12,551 3,395 2T0%
Ciher Comprehensive Income, Net of Tax 815 265 NMF
TOTAL COMPREHENSIVE INCOME 13,366 3,660 265%
ROAE 11.1% 6.8%

ROAA 5.4% 1.8%

OH Ratio 51.0% 73.3%

Fitch has upgraded JSC BB's Long-term Issuer Default
Rating (IDR) to 'B' from 'B-', the Outlook Stable. The
upgrade reflects the sound growth in the bank's
financials, on capital side supported strongly by the
Shareholders.

After capital injection of 30 million USD the bank shows
sufficiently rapid growth in its assets and loan portfolio,
the biggest in the sector for the period, and solid
earnings. Still the bank's limited franchise is challenging
and it should be tasted against its ability of gaining
sufficient market share, without sacrificing the quality of
assets.
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8  Logodmggmml gomgbym 356330 35bmsglgdamo Logsmpgdymm gamol dsmsblgdo

boJo@mggarml gomgbygar 356390 gobmoglgdygemo Logognwgdygamm gyamols doesbligdo FomBmowygbl ULgd-do
3obmoglgdygem  msbbgdl. @gbogbd  Bobsblyd  obLEoR YOl Jmgmbmggds  1gd-do  3GMEgbB0sko
Logogngdgamm @9bgdgol gobmsegligds, Gmdamols bgadolbs(gomdmdsi dgbmygoygmos s @mdmol mEgbmdss
©odmoEgdgmos Bobsblydo 0blGodydgool dogd dmbowymo Lobldgdols dmEymmdsby.

2013 {geols Fitch Ratings-ds @ss@sb@g®s, Gmd  Lofo@mggemml  dmog@mools dmgmggoosbo  iggg@gbyeo
LogBgeodm Ggodobao ogm “B”, bogmm a@dgmgswosbo Log@goodm Ggodobyo — “BB-“

9  Ubgs 8563980056 obopgdo Lsblmgdo

ool @odo 2013 2012
bbgs 3563960 aobmoglgdygmo ©g3mbo@dgdo bsd mggbg dgBo Lbofyolo wsgs@gols goom - 265
bogen bbgo 3563900006 Jolomgdo Loblkgdo - 265

Lbgs d5b39d000b dobomgdo Lobldgdo dmozeglh Lod mggby dgBo Lofyolo @ogsdgol gowol 3Jmby ©gdmbo@Bgdl, @Gmdmadoi
9bOgbggmygmgnomo o@ s@ol ©s 2012 Famol domml 5O gopogoEs3omgdgmos s sG3 AogRslym oo,

10 3o0g6@gddy 3539990 Lgbbgdo ©s 5356Lgdo

smol eno@do 2013 2012
0g@oEoge 30M9dby ao3gdgmo Lglbgdo 134,661 62,255
bodmdbdsdgdam Lgbbgdo 14,223 11,046
03mmgggmo Lglbgdo 39,495 20,278
bog3Mgeodm do®omgdo 5,259 5,154
dobygls: Lgbbol aogasligmdgdols Ggbgmgo (5,099) (4,200)
bgm 3096390 353999mo Lglbbgdo s 5356Lgdo 188,539 94,533

2013 Fenol gobdogenmdsdo Lglbols aoynsliygmgdol mgbgdgdo dmdbpoto 3gmomgdgdo dgdgaos:

ogdoeoygm  Lsdmdbdsmgdmer 03emmngga0o byg@geode beyen
300993%g Lglbgdo Lgbbgdo da@omgdo

253989820
ool @oo@ do bglbgdo
Lglbol ao5gsLydgdals Bgbgmgo 2013
Yol l-gno 056360L dpa@ds®gmdon 2,797 394 800 209 4,200
Feol gobdsgenmdsdo hodm§g@ogo
0dgem msbbgdo (687) (54) (18) (101) (860)
Lglboli goygsby@gdol Mmgbghgo Farols
3o635g@mdsTo * 1,263 12 384 100 1,759
Lglbol ao9gsLy@gdals dgbgmgo 2013
Feoob 31 ©g4983@0l BpgmBs@dgmdon 3,373 352 1,166 208 5,099

*2013 Faool gobdogenmdsdo  Lglbol goygasliyg@gdol @gbgmgo goblbgsgogds odsgg Ferol dmagdo-bo@smol sbys®oddo
03000093990 Mmobboliysb dsbsdeyg godgem bgbbol Loboo hsdmfg@omo 475 smobo @s@ol sdm@gdols dodm. sdm@gdyaro
0obby ©o9ds@s Pdgomme 53539 Famol dmggdo-bao@omols sbyo@odol @mgbgdggdols 396J@ L.
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10 3eogbBgdby 2539390 bgbbgdo s 5356Lgd0 (gopMdgegds)

2012 Gaools 2ob3sganmdsdo Lglbol goyasby®gool Ggbgmgdo Imdbps®o Ggmogmgdgdo dgdwgaos:

09100007 b5ImIbI>Agde™ 0300939600 bog@godm bege
30933y bglbgdo bglbgdo 35650360

ool o do 359390 Lglbgodo
Lglbols ao9g8sbg@gdob dgbgdgo
2012 Faob l-gmo 056gc0b
3am3sGgmdom 2,421 393 417 249 3,480
Feol gobdogenmdsdo
hodmfgdoaro godgem mobbgoo (278) (61) (143) (194) (676)
Lgbbol gogasly®gdols @gbg@go 1396
Fenols aobdoganmdsdo * 654 62 526 154 !
Lylbol 3d98sLg@Agdel Bybydgo 2,797 394 800 209 4,200
2012 Fenob 31 ©g4983c0L
3ppmBs@gmdom

*2012 Gavols gobdogermdsdo Lglbol goyasly®gool @gbgdgo aoblbgogrgds sdsgg Tarols dmpgds-bo@omols
obgo®M0ddo  ggEoMmomgdygamo msbboligeb, 35653y godgwm Lglbol Lsboo Redm{g@oamo 506 smsbo @odols
sdm@gdols asdm.

93mbmdogydo  Lgddmdols  dobgogom  @olggdol  3mb3gbd®Ms@ogdo  Lsdmdbds@gdam  Lglbols 3m@Eggedo
‘Y99 ga00:

2013 2012

ool @od do ®56bs % »56bs %
3o%MmMdS 39,294 20% 17,312 18%
dmdbsby@gds 26,309 14% 10,922 11%
Lob@gd@amgdo s @glBm@mbgdo 11,490 6% 5,130 5%
9dAogo Jmbgdol doGmgs 9,068 5% 4,003 4%
bogmol d99®abgmds 6,852 4% 1,112 1%
xk0bogycdo 30M9d0 58,977 29% 36,478 37%
d39bgdemds 8,929 5% 5,287 5%
Fo@dmgds 12,227 6% 8,694 9%
50656Lg@o 0bLH0HYE oo 3,708 2% 1,654 2%
Lbgo 16,784 9% 8,141 8%
b gmwogb@gody 3o3damo

bgbbgdo o 5356Lgdo

(25998590 9d580y) 193,638 100% 98,733 100%

2013 Geoolb 31 ©g3993@0l  dpgmds@gmdom, xayalb o6 Jdgsgos dlgbbgdgmms xagxgdo (2012: s@Egdmo
X39%B0), Omdgemms baghmm msbbs xa9x0l dngosbo gsdodogmol 10%-bg dgdo 0dbgdmws.
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10 3eogbBgdby 25399890 Lglbbgdo s 5356Lgd0 (goaMdgegds)

2013 Ganols 31 ©g399d@0l Jpamds@gmdom s@lgdgmo gb@ybggeymegol gbsbgd 0bgm®dsos dgdwgaos:

0g@opoye  Lodmdbds@gd 03mmygn@o  bsgdgmodm by
30090%g @ Lgbbgdo bgLbgdo 35G350 g0
3°303gez0
ool o do Lgbbgdo
>Mo9bOYbggeymgomo bglbgdo 7,352 5,848 262 5,247 18,709
bybbydo, Gedangdoi oG HbgaarymRoaros:
- Yoo ©g30boGgdom 6,487 727 - - 7,214
- 9d®og0 Jmbgdom 113,939 7,116 39,205 4 160,264
- BMobL3mAGomn s InFymdogmdgdom 3,497 529 28 - 4,054
- Lbgs oJ@oggdom 3,386 3 - 8 3,397
bam 3eogbhgddy pogadgmo Lgbbgdo ws
>356Lgdo 134,661 14,223 39,495 5,259 193,638

2012 Geool 31 ©93930G0l dpgmds®gmdon s@Olgdgmo gbagbggaymegol gbsbgd 0bgm®dsos gdwgaos:

0g@ogone  1sdmdbdsdgd  0dmmggato  Lsg@gpodm begem
30098bg  @e Lglbgdo bglibgdo 35G5nJd0

35330
ool oo do bgbbgdo
>M59bOYbggeygmgomo Lgbbgdo 3,092 4,579 469 5,127 13,267
bybbydo, Gedengdoi 9@ Hbgaarg0mR0a005:
- Yoo ©g3mboG dom 3,207 535 - - 3,742
- gddogo Jmbgdom 51,288 5,355 19,786 22 76,451
- ObL3MAOG0n s Jmfymdogrmdgdom 2,387 575 23 5 2,990
- Lbgs og@oggoom 2,281 2 - - 2,283
by geogb(gdby 3oGgdgwo Lybbydo o
5356Lgdo 62,255 11,046 20,278 5,154 98,733

Lglbgool Lodognsblem @odgdygmgds gobsfomes domgdymo gb@ybggeymagols Lobol Loggydgganbg dgdgao
0563000930md000: Yoo ©g3mD0GYd0, PdAsgo Jmbgods, BHBLIMAOG0 ©s JnTymdogmmdgdo, Lbgs do@opgdo.

bbgs oJBoggddo Tgodargds gpompgl goliosbo  Jowsmegdo ©s dotsggdo. dgbsdg Ibsdol  go®sb@ogdo,
G0 gdoi Jowgdoygmos 7457 smsbo @o@mol mEgbmdom (2012: 6,586 smslo @os®o), bgdmo [oddmwagbogn
3bdogdo YgBobogno o@ s@ob.

bgdmm  [o@dmpagbogo dmbogdgdo sbobogl smgdygmo Lglbol o6 ¢bdYbggarymaol 9dcodmgl Lodognsbliem
®0M Yo gdol. sbs®hgbo bofomo [omBmagbogmos s@oybObggmymagomo @olggdom.
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10 3eogbBgdby 25399890 Lglbbgdo s 5356Lgd0 (goaMdgegds)

2013 Feool 31 ©93990@0l dpamds®gmdon ©sbsgs®o Lybbgdol Lsgdgeodm bomolbols sbsgnobo:

0g@ogoye  LsdmIbas@ gdemem 03mmgggoo  bsgdgoode begen
300 93%y bglbbgdo bglLbgdo d5Msmgdo
rCHi

ool o do Lgbbgdo

SBG JIRFIRVIGORIO I, S

8°99°bgdgdgo (36365)
- dbbgogro Aglbgdengdo m@by guG® IgHo

Feools bogmgoodem obGmeoomn 28,423 - - - 28,423
- sbhogno Ilbgogno dlglbgoargdo 32,479 - - - 32,479
- Lodygoemm bmdol Lofo@mdmgdby ao393gao

Liglbgdo 32,155 - - - 32,155
- 33009 bmdol Lofomdmgdby goigdygeo

bgbbgdo 3,316 - - - 3,316
- 100 smols godby bgdmm @/3-by go3gdymo

Lglbgdo 19,519 1,635 16,735 173 38,062
- 100 smols goo@odeyg %/3-bg go(3999eo

bgbbgdo 4,303 10,781 20,529 4,873 40,486
b s6G 3oRPIRIGORIDYRO, S6BG 120,195 12,416 37,264 5,046 174,921
3>l YR0
JORSZOGOYB 0, J5g@SH SHS

8°98°bgBgd gm0 (3d7507)

- 30-by bogegdo EEOM OO0 gIYYE0 914 428 334 - 1,676
- 30-56 90 Eydg oSS0 o0 160 25 - - 185
- 91-ob 180 EYdy oo dESG0E gdYE0 250 145 - 1 396
- 181-ob 360 gdeyg Go@ogsma30e gdmo 103 - - - 103
bogen go@ogo0530mgd o, oa@sd s@s 1,427 598 334 1 2,360
2298°bgGd o

0bpogopgs@aBoE soagsbadgdawo bybbydo

(Gg5™)

- OMOGOEIYIOS(30eM GO0 9,845 538 750 70 11,203
- 30-bg b3 go0 EEOM FOEOASOS(0E JIYED0 409 372 264 47 1,092
- 30-56 90 Eydg ooy SSE0E YO0 802 131 263 46 1,242
- 91-5b 180 ®Ydy goEoRSS(30E OO 1,332 103 209 25 1,669
- 181-ob 360 ®ydeyg 3oEogoPa3E0mgdNE 0 472 41 329 22 864
- 360-bg dgB0 E@OM FoEOASOS(0E gIYE0 179 24 82 2 287
bgee obrogopygemg@er 3>98olgHdgmo

Lgbbgoo (dGyEm) 13,039 1,209 1,897 212 16,357
3067l aoxnsLy@gdel dodsmo (3,373) (352) (1,166) (208) (5,099)
bgee gemogbdddy pacgdgmoe Lgbbydo ws

5356Lgd0 131,288 13,871 38,329 5,051 188,539
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10 3eogbBgdby 25399890 Lglbbgdo s 5356Lgd0 (goaMdgegds)

2012 farols 31 0939380l damdsdgmdom sbsgsto Lglbgdols Lsg@goodm ba@obbol sbogobo:

og@opoge  Lbsdmdbdsdgdaem 0300339600  bsgHhgpodm by
30093y 2539970 bglbbgdo Lgbbgdo  3sGsmgdo

ool o do Lgbbgdo
SBG JILFIRIGOLRIO I, S
8598°bg@g3 o (35y5)
- dbbgoaro Iglbgdagdo m@by guG® JgHo
ol Log@goodm olgm@oom 11,617 - - - 11,617
- sbhogno Ilbgogno dlglbgoargdo 8,633 - - - 8,633
- Lodygoemm bmdol Lofo@mdmgdby as3939eo
bgbbgdo 20,280 - - - 20,280
- 33063 bmdob LoFomdmgdby ao3939eo
Lylbgdo 429 - . . 429
- 100 smols @odby bgdmm @/3-by go39dyeo
bgbbgdo 7,649 1,255 7,552 100 16,556
- 100 smols goo@odeg %/3-bg go399gmo
bgbbgdo 3,684 8,193 10,473 4,882 27,232
by o6( goRopoRSGm oo, GG 52,292 9,448 18,025 4,982 84,747
3>Bolghgdgezo
FOIFSIGOEIB @0, Jog@sd S
8°98°bg@g8g0 (3635)
- 30-by 653 go0 EEOM FOEOYSOS(0E JIYE0 1,728 513 240 - 2,481
- 30-56 90 Egdg ooy sSE0E JoYE0 153 4 - - 157
- 91-ob 180 EYdy oo dESE0E gdE0 - 26 - - 26
b 3o@apoRG0mgdgmo, Jophod s@s 1,881 543 240 - 2,664
3>9Bobghgdgezo
JORSZOGOIB 0, J5g@SH S
359856309390 (3G55)
NN NN T 5,414 348 941 84 6,787
- 30-bg bogmgdo E@OM GoEoSS(30& om0 1,171 173 271 60 1,675
- 30-56 90 Egdg oSS0 o0 502 441 465 16 1,424
- 91-ob 180 EYdEy oo >ESGOE JdYE0 500 a7 187 3 737
- 181-ob 360 gy gomogs©a30mgd Ym0 397 43 76 9 525
- 360-bg dgA0 EEOM GoEoYSLS(30m gdYE0 98 3 73 - 174
Lgem obgogopgomg@oe
35985L7Ggd o Lgbbgdo (dGg@E™) 8,082 1,055 2,013 172 11,322
Jobygl ao7x8sbyegoel ba@sgo (2,797) (394) (800) (209) (4,200)
bage gaogb@ddy 3o39damoe Lybbgdo
©> 5356Lgdo 59,458 10,652 19,478 4,945 94,533

bgdmm  Fomdmpagbogr  3bMoagddo  ogegdodgdymo  dlglbgda gdols ?\237]1{;;]?)0, AoIgmns  bagdhmm  bogdgoodm @oligo
o0gdo@dgos 1 dogomb o9 esdl, doggynmgbgds “dlbgoaro  Ibglbgdagdol”  goBgam@osl. dLglbgodargdol  xayagdo,
A0dgans boghmm Lsg@geodm @obzo 30 soobo 693 wmmomowsh 1 doomb 59T mmemsdpg d9Mygmdl, dogzymgbgds
“Bodgomm bmdol dbglbgdemgdol” goBgam@osl. ©sbs@hgbo dbglbgdemgdo dogzymgbgdosh “dzocmg bmdol lglbgdangdols”
3509300051,

Xd9B0 0496g0s dobl 39-000 (“@oboblby@mo 0blBMmydgbBgd0: S@os@Yds @S Fo5b63oGodgds”) pomgomolfobgdygen 3m®MERgeols
©oMgbgMg960l dgmmel, s Jdbows 3m®MAR ol HgbgMggdl 0d aoygasliyg@gdol bos@ogmologol, MmIgmos xayal doswys,
o3 5bgom0dygdol  3gMmomeol dmamdpg obpogoysmyd  bgbbmsb ©sgogdo®gdomn  JmbiBgdgmem oG sy gbog.s.
Xd980L  3omoGogs  omgomolifobgdl  mommgymo  bgbbol  “o®3  gopsgowsomgdgmo,  SM3  yoRsly®dgdygmols”
3°0gam000bmgol  doggmghgdsls  Imzgdgmo  Lglbol  goggrsby@gdol  ®dogddado  9H30Egogmgdol  dm3mggdsdeyg. oI
3m@o@Bogols s 3mOAR@ol goyxobydgdols Igmmwols Jobgogom, goyasly®gdols Mgbgmggdo dgodamgds sgdodgdmwgl
0bogoEgomY@s© 35985LYMgdgmo Lglbgdol dmeosh d@g@m dmEyemdst.
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10 3eogbBgdby 25399890 Lglbbgdo s 5356Lgd0 (goaMdgegds)

ol doMomspo  BoJBmmgdo, @mMImgdlo X390  gobobomasgl 0dol  obswagbo, >0l oy os  Lglbo
359985bygH oo, s@ols bglbol gowsgswsizomgdols bEs@ Lo, glbgdarols gobsblydo dgegao ©s dglodsdobo
9bHbgganygmazol (Jolo s5@LYdmdolol) gogowgomds. dgogas®, xa9x0 bgdme (osmdmsewygbl 03 Lylbgdol
350005600l 5bognobl, HmIagdoi 0bpogoEgemY@s® Ao YRsbyMgdygmmawss dohbgyeo.

300550530 o,  Foa@sd  sMoyo9Rslgdgogm  Lglbgddo  doGomspsw  gool ol bAybggmmymeoma
Lgbbgdo, @OmIgammns  FbOYbggmygmnol  bodo@meosbo  ®oMgdgmgds  Logdodolbos  bgbbol  dodols s
30m3360 900l EoloBoMoE. ooy oMo, doaMod oMoy YBSLYMHIdYEOE ©sG0MI Ym0 mobbs
Fom8mopygbl odagomo Lglbgdol (s oG TbmmmE  gooasmsEomgdygemo  0bpogomygemymo asbgomgdgdols)
xodb.

9bA6ggegmanol Bobsbly®mo g89dd0 Fomdmygboeos b@ybggmymaol wodgdgmgdgools sbsbgom: (i) 0d
>JB039%0L Vgdmbgggsdo, OmIgomsb ©sgog3d0Mgdomsi bOYbggmymas s bbgs Logdgoodm go@sb@ogdo
@0l 56 s@gdoBgds 5JBogol Ladsmoblim @odgdygmgdsl (“Lagdo@oloe 9b@ybggmymazomo oJ@0ggo0”) ©s
(i) 03 5Boggdol  Fgdmbgggsdo, @@Imgdmsob  ©s3ogdo@gdomsiz  Ybegbggmymes s  Lbgs  LogMgoodm
35563090 bogagdos JHogol Lodogsblem @odmgdynmgdeby (“odsbisgdo@obsw gboybggaymyomo sJGoggoo”).
2013 fanols 31 ©g3990@ols dpamdsdgmbdomn qbOybggaymaol dgogao dgdwgaos:

bogdo@oloe @b gdsBobog
adGgbgaymgomo b gbgamymgozo
5J&039%0 530390
B T YoAY6gaRymy
3JB0ggdob ob 5JB039%0L ob
bodogsblem  Lads@memosbo Bbodomoblem  LodsGmmosbo
205l go®do ©oBgdamgds  mofgdmemgds  @otgdnmgds  potgdyergds
09@oEoge 30Mg0bg as3999ao Lglbgdo 122,668 419,162 11,993 7,828
Lo3mdbdotgdanem Lglbgdo 8,263 34,150 5,960 111
030mg39®0 Lgbbgdo 38,985 110,526 510 285
Lo 3 geo@m do@omgdo 12 13 5,247 -
boyeo 169,928 563,851 23,710 8,224

2012 Gaools 31 ©0g399d@0L dpgmds®gmdon 9beybggmymaols dgogao dgdpgyos:

Lo gdomolioe 3@obo3dodoloe
2bégbgmymgomme 2bAgbggmymgogmo
>JBoggdo sJBoggde
9bA9639mymg 9bé9639mymgy
NN >JBoggdob ols >JB0ggdol ols

bo3s@sblm  Lsds@mnmosbo bods@sble  Lasds@omosbo
oGgRYmgds  pohgdgmgds  @oBgdgmads  @otgdgmegds

0900y 300gdbg goi3gdymo Lylbgdo 54,607 197,657 7,648 4,492
bodmdbdo®goamm Lglbgdo 6,156 24,593 4,890 307
030mg39®0 Lgbbgdo 19,586 57,566 692 293
Lo 3G g0oBm doMomgdo 26 29 5,128 -
begen 80,375 279,845 18,358 5,092

100 smols @odby dgHo  Lads@sblim @odgdygmgdol dJmbg Lglbgdol dgdmbgggsdo, xagre dggslgogdols
3obobangdols 5@oMgdl by 3m@s (gmofom@o ghmbgen 350bi. 09 sOLgdmdl 0dol go@ogwol Logydggaro,
Gmd  Lgbbol  Lodoamsblm  @omgdyangds  dgodargds omgds@gomegl  gb@ybggarymaol  Lods@meosh
©0M o gdsl, bgeddmgebganmds gmbog@ymom s@omgdls dgbsdsdolo b@ybggaymaol dggoligost.

obogngm gs5b6do@Fgdomo dgbodgbs 33-9 ganogbBgdolngols ao3999eo mommgymo gasbol Lylbgdolbs ©s
5356Lgdol Loobya®odm Lods@menosbo @omgdymgds. 3e009b@gdolmgols bglbgools s 5g5b6Lgdols Ladmmzgb@m
35653390001 sbognobo (o®dmwagbogos 28-g9 dgbodgbsdo. ogog9omgdgmo dbodggool domsbligdby
06gm®35i05 [oMmwagbognos 35-9 dgb0dgbsTo.
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11 Lomgosmobogome bgmdolisfgremdo LsobgglbGozom gsbiosbo Jomsmmagdo

omol @o® o 2013 2012
Lodo@mggenml dnsg@msols Lobsbobm mdmoysizogdo 31,294 10,379
Lodo@mggenml dmsg@mools Lobsbobm msdsliygdgdo 16,634 2,985
Lgd-ob Lowgdmbodm LgdhBoxogsdgdo 45,584 15,445
begen Logogme gobosbo Jopsmupgdo 93,512 28,809
3OO30G5FH0Ym0 530900 (5@ 33mE0GJoY0) 63 63
bgen Lodgomobogome bgmBolofgomdo LsobggbGoEom Bobosbo Jomsmmgso 93,575 28,872

Lot go@oboizome bgadolsogemdo Loobggldozom gobosbo Jemomegdols @obsdogs ‘dgdwgpos:

smol @ do YgboDgbs 2013 2012
bodogmobbe @odgdamgds 1-aro 0563@0l dpgmds@gmdon 28,809 20,019
bodoMmmenosbo o®goymgdols demggds dobyl bo@so 693 361
dmagdol godmgagdgmo ol boGsgo, Gmdgmoi aobgo®ygolsl b

35995b9Mgd0Lsls Jnggosls ob bodoanls doggymgbs (60) (49)
sdoibymo badMmmigbdem dgdmbsgsemo 23 3,631 1,649
dowgdgmo Lo3dmigbdm dgdmbogsgmo (1,443) (714)
‘dgbygoggdo 123,502 33,205
25dmlygoegs gool symdolol (61,520) (25,662)
bodsgnsblber @odgdamgds 31 ©g398d@el dpgmdsdgmdon 93,512 28,809

Lomgomobsgome  bgmdolbsfgomdo  bsobggldogom  gslbosbo  Jowsmmgdo dmozsegh 63 smslo (2012: 63 smsbo) @odols
Lodo@oblim  @modmgdygmgdols 3Jmbg Losgom galosh  Jomsmegdl, @mdmgdo Logoddm bdodgaby ©odggdgmo o@ s@ol.
2do@dmd  olobo  ©giE@sMmoMmgdymos  mgom@oMgdymagdom.  0bggbBodgdge  Lydogddgdl 0@ aodmydggybgdosm
SM@MEAM0bEgmo  Bobsbly®o  0bgm®dszos  Jomo  Mm3gHe30gdols  globgd, domo  5J30gd0  3gmBoMgdymo  sBss  ©s
S mEA0mbpgmo Logokdm goligdo Laxs@me bymdobsfgomdo s@so.

Lo gomobszome bgadolbsfgomdo LoobggbEozom gslosbo Jomomegdols LaddmEgbGm aobsgggmol sbsgobo

Fomdmpa gboaros 28-g gobds®Bgdom dgbodghbsTo. ©s3ogd0mgdgemo dbstggools Logsgm Ladgsmobsigome bgedolsgomdo
bo0bgglBoEom gobosbo Jomomgdol LaddmEgbGm gobogggmols sbogobo Fo®dmeygbognos 35-g 4obds®BHgdom dgbodgbsdo.

12 Lsobggldogom Jmbgds

omoli @odo 9609365 2013 2012
bodo@oblim modgdgmgds 1-go 0563G0b dpamds@gmdon 1,055 1,295
595 90> 939 53
dobgoMR30 (55) (293)
25985 Mgds 26 (137) -
bodo@oblim modgdygmgds 31 ©g3993@0l dpamdsdgmdon 1,802 1,055

2013 Faools 31 g499d60L  dpamdsdgmdom, LoobggbBozom Jmbgdol Lods@maosbo mocmgoygmgds dgopagbos 1912 smsls
@s@b (2012: 1067 sools gmo@dl). xgganol boobggb@ozom Jmbgdol Lods@maosbo mo@gdgmagds gobobsbmgds dsbjols dows
YgIoligdangdols dog®, G@Imgolog ofgm swosgdymo s glsdsdolo ggsmogogsios. boobggbGozom Jmbgdols LsdsGmaosbo
©0Mgd Y gdols  goobao®modgdolisls  gobolsbmgds bodo  Lodsbdm  Ygosdgdol ®dogddo. Gopash goomgdol  mbdogddgdo
350339980 Fomop  goblbgsgogdmps  ggusligdygmo  Jmbgdoliaob, dgosdgdols  mdogddol  3gm@odgdagmo  gslgdo  Jowys
©o4mAgJHoMEs om0 SEEomdrEgdsdgmbol,  306mdol,  bmdol,  doboamdmdol,  Lodggmol, s  aodgoEzgegdmeb
o o35M5 390960l dggaoe dmbsmmebymo Goliws jagdgbols gomgomolifobgbom. gOm  jgoe@s@ym JgBdbg 53 dgmmeon
35bbob@gdgmo  dgodgdomo galigdo dgdngy dBsgagds dggnobgdgmo  Jmbgdol gFodmbg s doomgds LoobggbFoizom
Jmbgools dggnsligdgmo wodgdym gds.
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13 Fgbmds-bop9dmdgdon, dmfymdogmmdgdo s Lbgs s@s8s@g@osmato sJ@oggdo

Lomgolg by gm33098
[ Bgbmds-  gogmo
Jm3309@  ©sgley  boggdmd  3Bmy@sd
Ygbmdo-  goPmo  @gdgmo 9%0 ©d 9%00
396033 bopgomd  Bmfygmdo IFgbgdem  ImFgmdo  woigbd
ool o do 6> 9%0 ©0d> ©d>  gomdgdo 09%0 Ly
©0Mgd g 9ds/Fgxoligds 2012 Farol 1-gno 0sbg@ols
3 m3oMgmdom 14,343 5,417 - 19,760 435 20,195
53999 0Mgogmo (3390 221 4,169 - 4,390 204 4,594
Lodomoble @odgdamgds 2012 Fmol 1-gmo 0sbgdob
g mdsdgmdon 14,122 1,248 - 15,370 231 15,601
©odo@gds - 296 19 315 12 327
2063030 - (82) - (82) 1) (83)
bAgms© sdn®Bobgdygmo dmfymdommdgdols
NUCRHES - 315 - 315 - 315
(ChH L
(339900l odobgs 26 279 516 - 795 43 838
bEgms© sdn®B0bgdgmo dmfymdommdgdols
NUGHES - 315 - 315 - 315
35bg5My3> - (74) - (74) - (74)
Lodsmsbler modgdymgds 2012 Faools 31 9393060l
dpa@ds@gmdon 13,843 1,020 19 14,882 199 15,081
©0M oY gds/dgxoligds 2012 Favol 31 ©gg93d60l
Mo gmdon 14,343 5,946 19 20,308 446 20,754
53999 0Mgomo  (339M 500 4,926 5,426 247 5,673
Lodsmsbler mo@gdamgds 2012 Fanol 31 ©g399d6G0ls
g mds@gmdon 13,843 1,020 19 14,882 199 15,081
©odo@gdo> - 1,401 288 1,689 540 2,229
3olbgolgds 159 - (159) - - -
3obgotggs - (428) - (428) - (428)
3o0xlgdol badomo 26 (144) - - (144) - (144)
3o00x8lgdobsls o ggdgmodgdgmo 339mols
Vgdeargbgds (781) - - (781) - (781)
305551905 326 - - 326 - 326
(3399°
sGoabymo (339m0 26 281 535 - 816 71 887
30085Lgbolsls o3 gdgmmotgdymo (339m0l
Ygdrbgds (781) - - (781) - (781)
3obgotgs - (416) - (416) - (416)
Lodsamsble @odgdgmgds 2013 Fanol 31 ©g3980@0L
dppmds@gmdon 13,903 1,874 148 15,925 668 16,593
©0M oY gds/dgxoligds 2013 Fenols 31 ©93990@0ls
g m3oMgmdom 13,903 6,919 148 20,970 986 21,956
53999 0MgoEmo  (339ms - 5,045 - 5,045 318 5,363
bodomoblem @oMgdnargds 2013 Fmol 31 wg3930Mob
dpamdsMgmdon 13,903 1,874 148 15,925 668 16,593
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13 Fgbmds-bop9dmdgd0, dmFymdogmmdgdo s Lbgs s@sds@g@osmydo 5JGoggdo (3oa®dgmgds)

b gmgdgemo  3Ygbgdamds  doMomspse g gos  gomosagdols  Fgbmdgdols  3Fgbgoammdobash o
350 99mbE 9ol ob. obBymgdolosbsgy 93500 >JB0ggdo ool Y9bmdo-b5390mdgdTo ©s
dmFymdogmdgoddo.

Ygbmdo-bopgdmdgdo  aoogkgsls 2013 Fanoll 31 9493860l dpgmdodgmdom.  dgaslgds  hos@oms
©odmyg0gdgads  Ygdgsligogmds  — AL “LoJodmggmml  gepolgdol  3mddsbosd”,  @mdganbsa  ogl
20050900 s Lomsbspem  3Gmggloygmo 33505045300 ©s GmImol  gdxgebgdmgdloi ofgmn  dbgsgbo

200@dEgdsGgmdolis ©s JoGgamaool 5JGoggdol Jgusligdol dmmmEmmobpgmo gsdmELomgds. obomgn dg-4
35635 Bgo0mo dgbodgbo.

2013 farolb 31 ©94990@0lL dpamds@gmdom, Fgbmds-boagdmdgdol Lsdsmsblm @omgdygmgds 0bgdmes 10,794
smolo @odo (2012: 11,382 smobo @o@o), gl 5JHoggdo Gm3 mgommo®mgdgegdomn ©s (33900l odmgengdom
sbobyaoym.

14 Ubgs 6obsblyndo oj@oggoo

ool @odo Ygb0dgbs 201! 2012
©g003MO Y0 535605696900 LogMgooBm do@M5m0m

dmdLoby@gdosh s Pymswo aomsmoibggoowsb - 269
©g00AMOYE0 5350569090 Lo YMAgd o Jmbgdols

G gomobsz00sb 414 -
Lbgo ©930HmO Ym0 ©ogsmosbgdgdo 145 137
dobygls: gonRsliyg®gdol Ggbgdgo 26 (124) -
by Lbgs gobsblydo sd@oggdo 435 406

2013 Faools 31 ©g3936@0ls dpamds@dgmdom, dgoddbs wolsggmgdymo Jmbgdols GgomobsEoo@sb ©gdoGmmdymo
©535¢05696950L Bgbgmgo 414 somslo @o@ols mEgbmdom, Gowash Igowggmds gowsbes g9® Ygdem. 0039
Jmbgds  hopgdygeos  gbOYbggeymegsdo  bobgol  Lobodpagdbamme.  Lbgs  ©gdo@dmdygmo  ©sgomosbgdgdo
303obsMgs s 2o9RolyYMgdyEo sMss.

obogngm  33-9  20bds@Bgdomo  Ygbodghs Lbgs Gobsblgmo  sBoggdol  mommggmo  gmslol  Lads@maosbo
©0M 9o gd00 Slobgolimsb sgogdocdgdon.

IS5 Ubgs 53Boggdo

o3l @aro@ do 2013 2012
olisggm@gdgano gbagbggmmygmegs 7,719 13,516
3oobEomo Oy 933 897
Lobsds@menm ba®xgdo 251 306
Fobol{od aopobwogno dmdbobymgdols gobo 94 50
Fobolifs® ©ogatggoo do@omsw sJBoggdby 57 69
3oobEom0 ©5353909mo aosbsbao 1 11
bbgo 93 105
by Lbgs sJ@oggdo 9,148 14,954

sbsggm@gdgamo 9bOybggeymas Fodmdmowagbls gowspswsiomgdgmo Lglbgdol @sggamgol dobbom xauxol
dog®  Jgdgboano  gddogo  Jmbgdol  oJBoggdl. xa9R0 BoJOmdl, @md o3  o5f@oggdl  obanm  dmdsgoenTo
30630530
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16 Lbgs 3563330Lmgol gopslsbpgmo Loblmgdo

ool o do 2013 2012
bogm@gldmegb@em obys®odgdo s bbgs 3563960l 1-pmosbo sbsd®gdo 25 15
bbgo 35639801 dmganggs@osbo sbod@gdo - 5,303
bgeo Lbgs 3563980bmgol gopsbsbpgmo Lobbogoo 25 5,318

oboangm 33-g aobdo@@goomo dgbodgbs Lbgs dobggdobmgols aomobsbgmmo Lablbdmgools Lods@meosbo @mo@gdyemgdom
obobgolimsb  @sgogdo@gdom. Lbgs dsb3gdolmgol  gowsbobpgmo  Loblidgdol  Lad@mEgbBm  aobsgggmoli  sbsgrobo
Fomdmpygbogmos 28-g 4obdodBgdomo dgbodgbsdo.

17 gewogb@ms 5635603gd0

omsl o do 2013 2012
bobgandfogm ©s Logs@m m@ysbobsiogdo

- 3090bs®g/sbys®0dLFmmgdols sbasmodgdo 17,281 7,740
- 350560 ©g3mbo@gdo 18,689 165
bbgs ogdopoymo 300350

- 3090bs®g/sbys®0dLFmmgdols sbasmodgdo 101,023 33,060
- 350060 ©g3mbo@gdo 38,889 24,543
5goboggGo 3oGgdo

- 3030bo® g/ 5bys®0ALFTmAgdols sbasmadgdo 33,820 30,580
- 3o05bo ©g3mbo@gdo 21,662 19,975
by gemogbdoms sbas@odgdo 231,364 116,063

Lobgendfogm  ©s  boxo®m  mgsbobsizogdo  dmozsgh  bobgedfogm  Loggm@gdsdo  osdlgdyge  dmpagostby
™@0gbH0Ogd e boFomdmgdl.

30963 ms 56350039330 g3mbmdogg@o Lgddmmgdols Jobgogom 3mbi3gb@®sogdo dgdwgyos:

2013 2012
omols @o@ do 056b> % 056b> %
bobgardfogm ©g3mbo@gdo 9,221 4% 1,596 1%
999b90@ > 74,398 32% 18,859 16%
3okOMdS 36,987 16% 19,456 17%
FYomdmgds 12,944 6% 4,582 4%
969%39B 03> 11,060 5% 2,063 2%
25bom@ gds 9,465 4% 5,306 5%
R0b36LYMo 0bbRHYHgdo 9,199 4% 7,256 6%
AOBL3MOE0 b 3o30Moddymmds 9,051 4% 2,325 2%
bomgaols 399®bgmds 711 0% 568 0%
bbgo 2,846 1% 3,497 3%
gobogygdo Jodgdo 55,482 24% 50,555 44%
by gemogbGos sba>®0Tgdo 231,364 100% 116,063 100%

2013 Feool 31 ©93996@0l dpamdsdmgmdomn xanal dgsgos 2 gmogbdo (2012: ghmo  geogb@o), Gmdgams bdsmsbligdo
3o30¢omols 10%  s@gdo@gdmes. o3 gmogb@gdols xodg@mo dogoblo gopagbos 48342 smol @o@l (2012: 10,315 smol
@5A0).

obogngo  33-g5  aobdo@@goomo dgbodghs  mommggmo  gesbols  ganogbGoms  sbao®odol  LedsGmmosh  @odmgdym gdslnsb
©o45390@gd0m.  ga0gbGms  obao®m0Tgdol  LaddmEgbBm  gobsgggmol  shogobo  Fo@dmpygboaos  28-9  aobds®@Egdomo
d9b0'dgb5F0. ©og53d0Mgd o Fbotggools dosbligdby 0bgym®dsizos Fomdmwygbogmos 35-g gobdo®d@Bgdom dgbodgbs do.
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18 Ubgs 6slylbgdo Lsblitgdo

omsl @oido 201 2017
Lgbbgdo “goemo 30bbols gsdo@smopsb” (World Business Capital) 10,003 10,750
Lglbgoo “dsgo begol god@mdobs s aobg0ms®gdols dsbzowsb” 17,602 1,461
Lgbbgdo ggdm3ols Mg3mbLEGYJEoobs s asbgomamgdols 356 30wsb (‘EBRD”) 1,912 6,808
bglbbgdo @obsblms LsdoboliB®mmwasb 600 764
bbgs 72 84
bgeo Lbgs bslglbgdo LablGgdo 30,189 19,867

2013 farol 31 ©93993@0L Jpamds@gmdomn xR0 SO®3gzEs  Jhyd-lmsb ogmmdgdygmo  Mgzmeggmmy®o
30goGoL  Fgbabgd  bymPggtgmgdon  pomgomolbiobgdgme 0@ gomegdgmgdel  ymgoE0ghHgdmsb
©5353d069500m:

= oObgoygmo by Bg3@mgdol mobobldo, 35630 gom@gdgmos do@osb Lglbgdmsb 20 4dbbgoegbo Lglbol
Yggxomwgds ymggmmngol dgobo@bybmls dsJlodyd 25%-9g (2013 {anols 31 ©g393d@ols dpgmdsdgmdomn gl
3M9803096¢0 34%-I goagbrs).

" 30630 gomrgdyeos oMymaomo @o03300mdol godo ymggmmngol dgobs@bhybml 8sJlodyd dobyl 30%-9wy
(gbodsdol Mol 3gMmomedo s@Lgdgmo 5JBoggools) mommgyar Fgdpgy ©ogsmgol 3gdomwdo: 30
0ogbg bogmgdo, 90 Egdpg, 180 wgdwpg, 360 ©mgdog, 360 emgbg dgho. 2013 (anol 31 g39d0@0l
doamdodgmdom, gl gmgn030gbdo  goeagbos -34%-1 30 Egby bogmgdo ogs@gols gowols dJmby
>JB0ggd0l  gdnbgggeTdo  (moggomdols godol  gosbys®odgdobisl, gggas oJB0go ©s  gomEgdymgds
3obofomegds  domo  Lobgandgg@gmgdem  goosbmdols s Lodogsblm  mo®gdymgdgdols  dobgwgom,
3509Lobo@sblim gomgdyemgdgdo Ibgoggmmmdsdo o6 doomgds).

o8 mM0gg Qobobly®  3m9803096GmMsb  ©ogogdoMmgdom dobyds osmfos Fgmebbdgdol dmmbmgbol ggagdols
>M35dmygbgdols momdoby, dog@sd gl gmsbbdgods dom{gye odbs 2013 Fenol 31 ©g393d@ol Fgdwgy. oJgwsb
3°dmdpobsdyg, 2013 fanol 31 ©g3993c0l  Bpgmds®gmdomn, msb goxgm®ddgdygmo M@ggmanggmmgdo  3Mgoodol
Ygbobgd bygang369egdom domgdygmmo mobbgdo aomsagos “dmnbmgbsdrg” so@9am®osTo.

2013 Geooll 31 0949360l Jpamds®gmbom, “go@@e  dobbol  3o3o@omoliysb”  swgdye  Lglbgdo
2bOYbggeygmgomo oym geogb@gobyg as3gdygmo bglbgdom 18,512 smobo @ms@ol Lodsgsblim @odgdymgdon
(2011: 18,740 smobo gos®o).

obogngm  33-g  gobdo@Fgbomo  gbodgbs  Lbgs  boliglbgdo  Lobldgdols  Lododmmosh  mo®gdyemgdslnsb
©535330Mgd0m. Lbgs  boliglbgoo Labl@gdol Lod@mmEgb@dm  gobsogggmol  sbogrobo  Foddmpagbogos  28-g
35635 B goomo  YgboDgbodo. s og3doMgogmo  dboMggdols  dogrsblgdby 0bgm@dsizos  Fo®dmpagbognos 35-g
356353 go0m JgboTgbsTo.

19 Ubgs gobsblydo gommgdymgdgdo

bbgs 30boblydo gomegdgargdgdo Jgoagds dgdogao 396JBgdolyeb:

Ygbo
omol @oido Ygbs> 2013 2012
39900FMOYEo ©sgom0sbgdgdo Lowgdodm o6 bsgmgoo@m
boMomgdols Jobggom 258 -
bbgs Jomdmgoygamo gobsbly®o oblgmydgbdgdo 32 948 -
bbgs @odoibymo gomogdymgdgdo 583 284
begen Lbgs gobsbliygto gommgdgmgdgdo 1,789 284

bbgs  (oddmgogmo  goboblygdo  obLE®YIgbHgdo  Logogydem  Lgmdol  3mbddsidgdos.  obogngm  33-9
3635 gd0mo Jgbodgbs Lbgs gobsblyydo gomegdymgdgdols Lodo@mnmosh wo®goygm gdsbmsb sgsgdomgdon.
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20 Ubbgs gomegdamgdgdo

bbgs gomrogdygemgdgdo goygds gdwgao 396JHgdoliasb:

omols @o@do 2013 2012
3oalobrgmo asmolisbo@gdo godes bsdgdmbogenm

aosliobsols 375 549
056539OMIgenms ©sdoBgoomo sbsbmogdgdols badxgdo 822 216
bbgo 67 98
by bbgs gognogodryemgdgdo 1,264 863

21 ULydm@Eobomgdygmo gogmo

2013 Paool 31 ©g399dc@0L  dpamds@gmdomn s@Lgdymo  Lydmdeobomgdgmo Lylbgoo Tgowagbl “ymedeo
60bbols 3o30@omoligsb” smgdym Lgbbgdl 3,165 0ol ool mEgbmdom (2012: 2976 smslo) ©s GMIgamms

©ogoMmgol  gopoz  agos 2021 gl s Gmdgmms  Janogdo  LaddmEgbdm  aobsgggmoi  dgopagbls
“@0dm@ +5%-b.  gogm@@gdoll  dgdmbgggedo,  bygdm@dwobodgdygmo  Lglbgool  ogsdgs  aobbm@Eogmgds

“xa980b” yggms Lbgs ogomosbgdols Leygmow ©oxgs®gols dgdwgy.

obogngm  33-g  gobdo@Bgdomo  Ygbodghs  Lydm@wobo@gdygmo  go@ol  Leds@®mmosh  @o@gdymgdolimsb
©5353300gd0m.  Lygdm@wobo@gdygamo  gogol  Lad®migbBm  aobsgggmol  sbogrobo  o@dmwagbogros  28-g
3o63oMBgdom  F9b60TgbsTo. oz53T0Mgdgmo  Fbodggdol  doasbligdby  0bgm®Iszos  [o@mdmwagbomos  35-g
3o63odBgdom dgbodgbsTo.

22 bssgisom gs3odseo

808m 399530 hganmgddogo  sjiool 3@gdos do@osbo
>@lgd gm0 sdiogdo basgiom
sJiogool 353083800
o3l @@ do gomws sgz0960l B50m96md>
Gomgbmdobs (5051gd30)
2012 feoolb 1-goo 05bg@ols
33 mdsBgmaom 6,700 5,912 5,612 11,524
sbogno ao8mPggd7emo 530900 2,379 3,167 21,684 24,851
2012 feoob 31 09393860l
33 mdsBgmaom 9,079 9,079 27,296 36,375
Shogma g53mTggdmgao Si30gd0 6,862 6,862 46,671 53,5633
2013 Feools 31 g3933@0ls
33 mdsBgmaom 15,941 15,941 73,967 89,908

do@osbo  bgdssdmymo, godmdggdygmo  Lofglgdm  godoGogo Jgopgds 15941 somsbo (2012 §gero: 9,079
smslo) hggegddogo oJ30obash, GMm3gmmmseysh mommgymols bmdobsary@o @odmgdymgds dgoagbl 1 @odl
(2012: 1 sj@os 1 @gno@o). ygggens godmdggogemo hggumgd®ogo sj3os LOgmess @sgs@ygmo.

>J30obg 3Mg9d0s Fomdmoygbl aodmdggdygemo oJ309d0l bmdobsgyd mo®gdygmgdsby domgdymmo dgbs@obgdols
65993L, @oi 2013 Fanolb 31 09399360l dpamds®gmdom Ygoagbl 73,967 sosl @odl (2012: 27,296 sosbo
@5®0).

boJodmggerml 3obmbdpgdammdol dobgogom, 5630 3mggdsl sbsfomgdl wogowgbwgdol Lobom b s@doibagl
959039330 Lgd-ob sw@moibgol Fglgool Yglodedolsw Imdbogdygamo Gobsblygmo osbys®odgdol Logydggeby.
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23 Lo3dm396¢™ gdmbogsmo ©s badyxo

omsl o do 2013 2012
L53Gm3gbd™ Fgdmlsgsemo

30gbBgdby 20399 Lglbgdo ©s o356Lgdo 22,400 14,657
bodgogmobsizome bygmdobsfgomdo Logsam Lsobggb@oaom gsbosbo

Jowomgdo 3,631 1,649
Lbgs 6563900006 dolowgdo Lobltgdo o Lgd-do asbmsgbgdyeo

bogomegdgem Lognomgdo 919 558
300560 Ld3dmEgbGem Fgdmbsgsmo 26,850 16,864
L53Gm3gbd™ bs@xo

09000 30@gdols gowosbo wg3mbo@gdo 3,036 2,473
Robogy®o dodgdol goosbo wgdmbo@gdo 2,321 2,570
303©0b5@ g/ b2 50 ALFMA gdols sbys®oTgoo 1,322 938
3563900006 s Lbgs gobsblig@mo 0blGodydgdowsb dowgdygemmo Lglbgdo

s bgdm@eobo@gogmo Lglbgoo 1,651 1,310
bbgo 3563900Lmgol gowslobpgmo Labl®gdo 61 208
3odmbygopgols bgandg i@y gdgdo 6 217
do@osbo Lad@mEgbEem badxo 8,397 7,716
§F30bes Lod@mEgbdm gdmlsgsmo 18,453 9,148
24 bogmdolom Bgdmbsgomo s badyko

omsl o do 2013 2012
Lo gmBolom Ygdmbogsgmo

- 3@obHogy®o ds@omols bsgmdolom 871 822
- 56300 ALFm@gdols m3gds0go0 723 642
- bopo gygmom gsbbmdEogagdgamo m3g@MsiEogdo 409 387
- 390M5bB0gbmsb ©s 353306 gdgmo bsgmdobomgdo 327 394
- ©olASbE0gMo bsdsbim dmdlobymgdols Lsgmdolomgdo 123 125
- bbgo 280 404
30@0560 Lsgmdobom Fgdmbsgsano 2,733 2,774
bogmBolom badyo

bogmdoboer bs@aco, Gmdaanoi o og dodgdaemo 5@ sob dmggdsdo b

bodGoan do bodsGmgnrosbo womydaemgdon sbobyar 40bsbliydm

0bbBG 9605393056
- 3ol gm0 do@Masmgdols LobRgdols Logmdobomgdo 423 519
- gm3gbogeools s 3md3oyBgtgeo 396A®ol Indlbsby@gdol bszmdolom 436 399
- 5630M0 LM 9ol m3gdsizogdo 228 211
- Logmgoodm babgdol bsgmdolomgdo 167 82
- bowo gymol sdmwgbdols s boeo Gygmon asbbm@zoga gdygeo
0396530960l bsgmdobomgdo 163 143
- 350563090056 53530 gogmo bodyx gdo 97 94
- Lbgo 91 72
300560 LogmBobom botixo 1,605 1,520
906> bogmBolom Bgdmbaogsmo 1,128 1,254
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25 Ubgs Lom3g@sigom Ygdmlisgsano

omsl @oido 2013 2012
309905 oo ym@gdymo Jnbgdol gobjomagolsl ©sdpys®o bodomols

39t 3 gdom 3,448 76
olisggm@gdgao Jobgdols aoyxnslygdgdols dgddybgds 1,065 730
Lsox o dgdmbsgsgro 128 146
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bsdgmgogyn@gm ©0A3JHMGSG0
sools @o®do Lodde
Yool 20bdoganmdsdo ©ogogdodgdge dbomggdbyg go3Egdgemo dmenosbo
mobbs 551 437
Vanols g0bdogamdsPo ©sgogdomgdygmo dbomggdols doge ogsGmo (280)
dooobo mobbs (393)
bodgogogygdgm Loddml Fgghms dHmIol sbsbmoydgds Vgdmgaos:
2013 2012
badgo esdoibgmo badixo psdoibygmo
omols grodi do 3o o gds §omEgdamgds
32095500560 5bs Yo @9ds:
- byeogalgdo 346 - 152 -
beyeo 346 - 152 -
©0M9JHmes@ol (gg@ms demdol sbobwaymgds dgdgaos:
2013 2012
badxo ©sGoibymo bodxo ©sdoibymo
ool o do 3o Egoa 9> 3o EgdEgds
I g ggo00560 565 bmsmmyds:
- byangsligdo 486 - 381 -
- dmge ggoeosbo 3Mgdogdo 847 550 173 122
begem 1,333 550 554 122

30 e 93500560 30930930l doobeol gows ©agds 0d 3gMomwol slGmgdol dgdpgy 0m@dgBo mgol gowsdo,
Amdgendog IgbgxdgbBds gobsbmdzogms dglsdsdolo dJmdbobydgds.
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